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"When | use a word,
it means just what |
choose it to mean—
neither more nor less.”

Humpty Dumpty, Through the Looking-Glass
(Lewis Carroll)
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"Words have an amazing
impact, and by understanding
when, why, and how they work,
we can use them to increase

Ours. " Jonah Berger, Wharton School
Author: Magic Words
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1. Minutes
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5 minutesto
shape your 2026

\_ hewsletters

5 minutes to shape your 2026 newsletters

View in Browser

EMARKETER

Hi Nancy,

Our annual readership survey is now open. Your input directly shapes what we cover, how

we format our newsletters, and where we focus in 2026.

It takes about 5 minutes, and everyone who completes it is entered to win one of five $100

Take the Survey

28% increase, Worldata @nharhut

Amazon gift cards.



/ . \ Chris from INDOCHINO Aug 7, 2025 at 5:07 PM
O n Iy 40 m I n u tes To: Nancy Harhut Details

to a Perfect F it Only 40 Minutes to a Perfect Fit
K j Book Your FREE Appointment! View in browser

INDOCHINO

MADE FOR YOU

Hey Insider,

You know what takes less time than an episode of a sharp, darkly funny saga about a
ruthless media mogul’s dysfunctional family?

Just 40 minutes with us—and the only thing you’ll succeed at is a premium personal
shopping experience and the perfect fit.

Booking an appointment with one of our expert Style Guides ensures every detail—
from measurements to design—is tailored to you.

With personalized guidance, we’ll craft a suit that feels as impeccable as it looks.

All in just 40 minutes.

Don’t wait for your wardrobe’s series finale. Book now. “}'
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Christian Mickelsen Mar 25, 2026 at 1:17 AM

/F INAL MIN UTES\ 1o teenecon

C h 00 _C h OO' FINAL MINUTES <X Choo-Choo! Nancy, don't get left behind

Hey Nancy,

J
Nancy, don’t get
My team and | are about to say "so long" and put all our focus on our new Heal Your
k I eft be h i n d / Money $h*t Now virtual live event.

Registration is about to close in minutes.

>> Claim Your Ticket Now <<

Nancy, if you want any of these to describe your reality:

— Spot million-dollar opportunities others miss

— Confidently seize chances that used to terrify you

— Attract "lucky" encounters with high-end clients

— Turn your annual income into your monthly income

— Radiate the kind of financial confidence that draws in success

...then | invite you to stamp your virtual ticket to Heal Your Money $h*t Now.

If you're ready to take charge and welcome a new financial life, today is the last day

to do so.
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Compare that to:

American Girl 5:00 PM
To: Nancy Harhut Details

HOURS left! Up
to 25% off online

+ digital deals
NS /

AG)$ Rewards. Nancy Harhut

Points balance: 0 ‘ Rewards available: $0.00

SAVE FOR THE NEXT:

_ 00:06:02:5%
@!_IIB I DAYS HOURS MINUTES SECONDS @nharhut
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Remember:
People don’t like to wait;

And urgency drives action

@!-“BT @nharhut
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GURU Tip:

Test “instantly”

@!-“BT @nharhut
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2. Free
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Free Toys for a

~

Free Toys for a Year (Yes, really)

Aol/Old Mail Y¥

Year (Yes, really)
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BarkBox Subscription

= Tue,Jun 30

From: u3a41969@l6p.resumetutorials.com

To: nharhut@aol.com

NEW SUBSCRIBERS
FREE EXTRATOY IN EVERY BOX FORA YEAR!

Free Toys f¢

36% increase, Worldata

at 12:47 PM Y¥

@nharhut




/ \ FREE Bogg Bag ends June 30. (& Summarize this email

FREE Bogg Bag
ends June 30 BT g

FREE BOGG BAG
ENDS JUNE 30

Join SHRM this week with
code BOGG26 and invest in a

membership that saves you
time, solves workplace
challenges faster, and comes
with a FREE Bogg Bag.

JOIN SHRM TODAY
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4 My free A
masterclass goes
_ live this week

My free masterclass goes live this week inbox x =
® Dan Irvin <support@thespeakerlab.com>  Unsubscribe Sat, Jun 27, 3:32PM (3daysago)  Y¥
. tome «
Hey there,

Quick note. My free Get Booked & Paid to Speak masterclass goes live this week, and I'd love for you to be there.

In about an hour I'll hand you the same system behind 500+ paid speaking gigs: how to build your Speaker Abstract, my 5 steps to getting

booked with no audience, and the 3 email scripts that get event organizers to say yes.

Save your seat: https://thespeakerlab.com/seminar-webinar/

@I-“ T @nharhut



Compare that to:

Complimentary
Private Jet Flights

To: Nancy Harhut
Subject: Complimentary Private Jet Flights!

ONEflightaass—

PRIVATE JETS WORLOWIDE

o
‘ flight ="

LIGHT Jets — $2,100/H
Citation CJ1 W
C

JETX Memberships

Instant access to 12,000 Jets
Billed for Occupied time only

1%t Flight is Complimentary

Member Benefits

Flexibility — fly any size aircraft

Flight Guarantee aranteed aircraft

Pricing Protection —

Personal Concierge 2 3 travel experience
Complimentary Catering on every flight

Complimentary Door-to-Door Executive Car service

Book your Complimentary Flight

888-458-4090

@nharhut



Remember:

People overvalue free things

@!-“BT @nharhut
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GURU Tip:
Test $0

@!-“BT @nharhut
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3. You
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You earned this
upgrade...

\
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You earned this upgrade...

B2B FORUM SUMMER SALE

Code SUMMER gets you $200 OFF
PLUS... win a room upgrade!

ICYMI, our B2B Forum Summer Sale kicked off on Friday.

You have two weeks to save an extra $200 on either pass type.
That's in addition to the existing 20% off rate.

@nharhut
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You can get all
that at Panera?

\

You can get all that at Panera? =

Aol/Old Mail

/
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Panera Bread www.panerabread.com > = Tue, Jun 30 at 9:26 AM

From: panera@m‘.panerabread.com Unsubscribe
To: nharhut@aol.com

N
@ My Account

Toera

BREAD

Licher

20% increase, Worldata

@nharhut




/ YO u r S u m me r \ Your summer highlight reel starts here Aol/0ld Mail |
highlight reel ) From varihomssaaarihousscom Unsisr & o 29 230P
. starts here

To: nharhut@aol.com

— T FOOD * CLASSIC pi~
GREATF 1€ Rocy;
g %
Rt gy e
SLARGEST sg1 pcrion OF DRAS

EAT DRINK LOCATIONS ORDER

-

-

(HAPPY) DAYS

R
b |

Adobe
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Compare that to:

We're really close! Aol/Old Mail ¥¢
u u ’ g = , ; w
e re rea I I y CI Os e mZ:;?;rLce@ehhrrcc.(o’rrgg >Unsubscribe = e ey

To: nharhut@aol.com
\ / HUMAN
RIGHTS
CAMPAI GN,

A\

June Pride Membership Challenge

| Bl GOAL: 2,000 MEMBERS
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And this:

/
Excellence! This e — RS

' From: asharp@realtitleservicesinc.com
Made Our Day!

Excellence! This Made Our Day! Aol/Old Mail ¥

Real Title
Services.

13 Month Rolling Overview

Average Since Aug/25

Quality Performance 100.00%

Responsiveness Performance 100.00%
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And this:

-
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N
| signed with 12

speaker bureaus

)

| signed with 12 speaker bureaus. Zero bookings. nbox x a &
Dan Irvin <support@thespeakerlab.com>  Unsubscribe Mon, Jun22, 8:36PM (8daysago) Yy (& €
tome =

Hey there,

Early on, | did what everyone tells you to do. | signed with speaker bureaus. About a dozen of them. Paid the fees, built the profiles, waited

for the bookings.
Zero. From twelve bureaus. Meanwhile | was booking 40+ events a year on my own.

That gap taught me the truth about how bureaus actually work, and it is not what they sell you. | put the three things you need to hear in this

podcast episode, including:

@I-“ T @nharhut



Remember:
People are more interested in

themselves than anyone else

@!-“BT @nharhut
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GURU Tip:

Personalize by nhame, occupation,

company name, geography, or interest

@!-“BT @nharhut
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4. Because
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~Qhecause s~
| SAID SO

#momlife
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/because you
need a candle
for every
room...

o

~
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because you need a candle for every room... take $10 off!

From Bath & Body Works

Hide

To nharhut@me.com
Reply-To Bath & Body Works

$10 off ANY $30 purchase (of candles or so much more)!

View in Web Browser

= Bath& BOdyWorks :

@nharhut



” Bundle up for

o Subject: Bundle up for 50% off because we know it's cold

Reply-To: Lands' End Stores <talkback@offer.landsend.com>
50% off & R
be ca u s e We LANDS’ END ﬁ_ VISIT YOUR STORE
n i x Tumpike, ington
\_ know it’s cold - UP TO 60% OFF IN STORE!
L. 8-, 4 ) "."0"":

Warmth that
won' let
you down

GET MY SPECIAL
IN-STORE OFFER
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because my dad

loves us
\

/Try us for 9 bucks

/
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try us for 9 bucks because my dad loves us

From Dale Slear Co-founder of Wine Awesomeness

To nharhut@me.com

Reply-To wineallthetime@wineawesomeness.com

\\\\\\\\\\ SHOP THEBACKLABEL LOGIN
ﬁ e | g | .

We really think we create a truly awesome wine club, but don't take our word

@nharhut




Compare that to:

” And the reason
I’m writing this

. todayis...
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read before you book your next speaker

Hey Nancy ,

Over the past week I've gone deeper into several of the
criteria in the guide, and | hope it's changed how you think
about evaluating speakers.

...And the reason I'm writing this today is because there's a
decision sitting in front of you, and it comes down to two
paths.

The first path is to continue evaluating speakers the way
most companies do.

Comparing highlight reels, going with gut feel, hoping this
time it works, and carrying the weight of knowing your name
is attached to whoever walks on that stage without any real
certainty that the investment will pay off...

The second path is to have a 20-minute conversation with
me.

Someone who's spent 26 years delivering keynotes,
workshops, and training sessions for companies like Ford,
BMW, Caterpillar, Bank of America, and Oracle at the
leadership level...

@nharhut




Remember:
Because triggers

automatic compliance

@!-“BT @nharhut
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GURU Tip:

Consider “since, as, due to”

@!-“BT @nharhut
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/" Invitation: ™\

Invitation: John Werner's 2nd Photography Show on 85 Foot Screen | Jan 13 @
J Oh n New England Aquarium, 4-8 pm

Werner’s 2nd
P h otog ra p hy ldeas in action

\ Show /

Dear llA Friends,

You’re warmly invited to John Werner’s 2nd Photography
Show, an evening of images, stories, reflection and review and
vision for I|IA—projected on one of Boston’s most extraordinary
screens (85 foot in width) at the New England Aquarium.

Register HERE for the Tuesday, January 13, 4-8 pm.

Program
« Stories behind 2025 photos (‘25 Highlights HERE, 15 year sampling HERE
 Abrief reflection on llIA’'s past year—and a look ahead to 2026

25% increase, Worldata
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/ Exclusive

Invitation: Try
Thryv Marketing
Center Free +
Earn a $50 Gift
Card
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Exclusive Invitation: Try Thryv Marketing Center Free + Earn a $50 Gift Card

View in browser

thryv e
Hi Nancy;,

We're inviting an exclusive group of small businesses to join the Thryv Marketing

Center™ Free Trial Beta, and we'd love you to be part of it.

Thryv Marketing Center is designed to help businesses get found online, turn leads into
customers, and keep them coming back — all in one powerful platform.

As a beta participant, you'll get:
1. 30 days of free access
2. Early access to the Thryv Marketing Center Free Trial before public launch

3. The chance to help shape the product with your feedback

Plus, earn a $50 gift card for your input.

@nharhut




You’re invited to
A.R.T.’s 2026 Gala

You're invited to A.R.T.'s 2026 Gala

American Repertory Theater
From: art_events@harvard.edu Unsubscribe
To: nharhut@aol.com

EXPER

VIEW IN BROWSER FORWARD

IENCE§
a:r.t. Explore Donate

=

ail ve

Wed, Apr 1 at 4:29 PM W

An Evening of Celebration and Impact

THU, JUN 4 at 5:30PM
David Rubenstein Treehouse

Micro

@nharhut




Compare that

to:

/Yo u ’ re i nVited to\ You're invited to receive a CarShield Quote at No Cost

Aol/Old Mail ﬁ?

@ CarShield - Auto Protection

receive a
CarShield Quote

To: nharhut@aol.com

K at No Cost / Z CarShield

From: noreply@onlinedigitalwallet.com

Is your vehicle fully protected in 2026?

Click Here

The price of coverage
could go up!

Secure coverage now before it’s too late!

=

Wed, Apr 8 at 3:33 PM v
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Remember:
People like the exclusive feel

of an invitation

@!-“BT @nharhut

AAAAAAAA



GURU Tip:

Test “your ticket to”

@!-“BT @nharhut
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6. Imagine
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4 Imagine your A
life after 4

kweeks of this.../
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Imagine your life after 4 weeks of this...

January 23, 202

The Peny Pivot

Hey, it’s Dil.

Early bird enroliment for Effortless Emails™ ends tonight at 23:59 ET, and the price goes
up by $200 after that.

< Join here before it closes

If you’re still deciding, it helps to think about what email looks like for you after the program
ends.

Effortless Emails program @nharhut



Nancy, Imagine

Take You

o

Where 125K Points
+ 1 Free Night Can

/
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Nancy, Imagine Where 125K Points + 1 Free Night Can Take You

MARRIOTT MY ACCOUNT

BONVOY" FIND & RESERVE

Earn 125K Points + 1 Free Night

and $100 in Airline Credits )-)-
Limited-time offer ends 8/5/26.

Nancy, earn our best points offer: 125,000
points + 1 Free Night (valued up to 50,000
points) with the Marriott Bonvoy Boundless®
Card.*

* Receive your welcome offer after spending
$3,000 in the first 3 months. Certain hotels
have resort fees.* MARRIOTT BONVOY

* Plus, earn up to $100 in airline credits and BOUNDLESS" CARD
enjoy other benefits.*

@nharhut



Compare that to:

/ AI req uires \ $¢ Al requires re-thinking your content strategy.

re-thinking

your content MARTECH
k Strate g_ y / MarTech is marketing.

There’s no shortage of advice out there for getting your brand visible in LLM
results, and quite frankly, it’s all over the place. Like the early days of SEO,
there are the “legitimate” strategies (called “white hat” back at the dawn of
SEO) and the... less legitimate “black hat” tactics.

In truth, this new world of visibility and discovery requires many teams to rethink
their content strategy. That becomes clear when you start reading Samantha
Miller’s piece today on her 90-day plan to build Al-citable authority and see the
initial steps begin with “Don’t write a blog.”

That might sound like content marketing blasphemy, but we’re in an age where
authority and original ideas will rule the roost.
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Remember:

“Imagine” drops defenses

@!-“BT @nharhut
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GURU Tip:

Avoid ‘“learn” because

It sounds like work

@!-“BT @nharhut
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OPTION

7. Choose

OPTION
-

v
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+ Labs NYC

~

Choose your
path at Al Live

/
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Choose your path at Al Live + Labs NYC

Google Cloud

Choose your

path at

Al Live + Labs

NYC

May 21, 2026

9 Pier 57

12:00 PM-6:00 PM EDT

@nharhut




-~
Choose your gift!

r gift!

FOR A GOOD LIFE

SALONS SHOP ALL BLOG ABOUT US

WERE LETTING

YOU CHOOSE

Which hair routine gift set
are you taking home? /
/‘

@!-“BT @nharhut
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Choose 3

tees, get 25%

off

/
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Choose 3 tees, get 25% off* *Exclusions apply

MNedswell

@EGOSE 5 TEES,
get 25% off

@nharhut




Compare that to:

/Would you like to\
update your email
subscription

K preferences? /
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~ Wildlife Conservation Society .
To: Nancy Harhut Details

Would you like to update your email subscription preferences?

You're receiving this email because we've updated our email communications
to better suit your needs. There is no action needed, but we encourage you to
review your updated preference center.

There is no action needed, but we encourage you to review your updated
preference center.

UPDATE YOUR PREFERENCES

@nharhut



Remember:

People desire choices

@!-“BT @nharhut
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GURU Tip:
Use the BYAF Technique

@!-“BT @nharhut
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. BONUS PHRASE
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Ask “Would you be willing?”

@!-“BT @nharhut
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Power Words

1. Minutes
Free

You
Because
Invitation

Imagine

N o o &~ 0 b

Choose @nharhut
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“A tour de force. The most Intelligent'
book | have read inyears:
et author of Marketing Rebellion

Nancy Harhut

Using
Behavioral
Science In
Marketing

i r action
Drive custome .
and loyalty by promgtlng
insﬁncﬂveresponse é%i

KoganPag®

7z
=

""""

& BUIISNIEQY Ul DDUSIDS JEIOINEY D] BUIS)

|

CHBT

ETIN

“This Is a must read for
anyone who wants to

drive engagement, sales,
and growth”

- Jay Schwedelson, Outcome Media

THEBUSINESS
BOOKAWARDS

NATIONAL INDIE
\ EXCELLENCE®
AWARDS 4

@nharhut




FREE Behavioral
Smence Cheat Sheet
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