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"When I use a word,     

it means just what I 

choose it to mean—

neither more nor less."

Humpty Dumpty, Through the Looking-Glass 

(Lewis Carroll)
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"Words have an amazing 

impact, and by understanding 

when, why, and how they work, 

we can use them to increase 

ours." Jonah Berger, Wharton School

Author: Magic Words

Image: Wikimedia Commons
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1. Minutes
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5 minutes to 

shape your 2026 

newsletters

28% increase, Worldata
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Only 40 minutes 

to a Perfect Fit
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FINAL MINUTES 

Choo-Choo! 

Nancy, don’t get 

left behind
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HOURS left! Up 

to 25% off online 

+ digital deals

Compare that to:
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Remember:

People don’t like to wait;                       

And urgency drives action
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GURU Tip:

Test “instantly” 
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2. Free
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Free Toys for a 

Year (Yes, really)

36% increase, Worldata
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FREE Bogg Bag 

ends June 30



@nharhut

My free 

masterclass goes 

live this week
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Complimentary 

Private Jet Flights

Compare that to:
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Remember:

People overvalue free things
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GURU Tip:

Test $0
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3. You
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You earned this 

upgrade…
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You can get all 

that at Panera?

20% increase, Worldata
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Your summer 

highlight reel 

starts here
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Compare that to:

We’re really close
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Excellence! This 

Made Our Day!

And this:
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I signed with 12 

speaker bureaus

And this:
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Remember:

People are more interested in 

themselves than anyone else
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GURU Tip:

Personalize by name, occupation, 

company name, geography, or interest
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4. Because
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because you 

need a candle 

for every 

room…
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Bundle up for 

50% off 

because we 

know it’s cold
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Try us for 9 bucks 

because my dad 

loves us
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Compare that to:

And the reason 

I’m writing this 

today is…
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Remember:

Because triggers          

automatic compliance
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GURU Tip:

Consider “since, as, due to”
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5. Invitation
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25% increase, Worldata

Invitation: 

John 

Werner’s 2nd 

Photography 

Show
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Exclusive 

Invitation: Try 

Thryv Marketing 

Center Free + 

Earn a $50 Gift 

Card
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You’re invited to 

A.R.T.’s 2026 Gala
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Compare that to:

You’re invited to 

receive a 

CarShield Quote 

at No Cost
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Remember:

People like the exclusive feel                  

of an invitation
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GURU Tip:

Test “your ticket to”
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6. Imagine

Image: Smashicons
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Imagine these 

in your yard >>
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Imagine your 

life after 4 

weeks of this…

Effortless Emails program
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Nancy, Imagine 

Where 125K Points 

+ 1 Free Night Can 

Take You
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Compare that to:
AI requires 

re-thinking 

your content 

strategy
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Remember:

“Imagine” drops defenses



@nharhut

GURU Tip:

Avoid “learn” because                               

it sounds like work
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7. Choose

Image: Bauschron
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Choose your 

path at AI Live 

+ Labs NYC
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Choose your gift!
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Choose 3 

tees, get 25% 

off
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Compare that to:

Would you like to 

update your email 

subscription 

preferences?
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Remember:

People desire choices
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GURU Tip:

Use the BYAF Technique                    



BONUS PHRASE
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Ask “Would you be willing?”             
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Power Words
1. Minutes

2. Free

3. You

4. Because

5. Invitation

6. Imagine 

7. Choose
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“This is a must read for 

anyone who wants to 

drive engagement, sales, 

and growth”
   - Jay Schwedelson, Outcome Media



THANK YOU!

FREE Behavioral 

Science Cheat Sheet

Nancy.Harhut @nharhut Nancy Harhut
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