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The brain doesn’t like logical,
rational, conscious thinking — and
will take any shortcut it can.

— Daniel Kahneman, “Thinking, Fast And Slow”
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Decision Making Shortcuts
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1. Implicit
Egotism
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150% to Katrina relief
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ﬂi Sam, men Iike\

you who are
enjoying life in
their 40s, working
hard to earn a

good salary, in the
field of healthcare

\I.\‘j‘m\( HL \l_l S
@ GENERAL HOSPITAI » ENROLL: [Mon. 6/16 — Fri. 6/27]

Hi Sam

Men like you who are...

9 ol

enjoying life in working hard to in the field of
their 40s earn a good salary healthcare

protect their future with:

e
® e
m SHORT TERM LIFE
DISABILITY INSURANCE
Replaces a portion of your Pays money to your loved ones
paycheck temporarily if you if you pass away.

become too sick or injured
o work
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To: <NHARHUT@AOL.COM>
Subject: $500,000 Term Life as low .2

Life Insurance in
is cheaper than you think!

See NANCY HARHUT's
Rates:

02450 o8

Are you paying too much for life insurance? We make it easy to compare
life insurance rates and get affordable coverage. It's fast (and it's free!)

See MA Quotes »

Find out which companies in your area offer the biggest discounts — all in
a matter of minutes. Why wait? The savings start here.

— The American Life Insurance Team

JJAMERICAN

LIFE INSURANCE
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& Sunny Days Ahead. Exclusive Offers Inside!

Explore destinations, domestic and abroad Web version

Nancy Louise Harhut | Member No. 59055444 | DS: 0'")| Tier: SILVER | Log.in ta your account

Find your ideal summer destination

@ &

We invite you to indulge in the ultimate getaway experience at
our exquisite hotel destinations.
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Remember:
People’s behavior is influenced by

things that remind them of themselves
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2. Confirmation
Bias
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Neumann, H., Thielman, |., Pfattheicher, S.
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/“Whoopi Goldberg\
is a holiday gift as
Miss Hannigan”

-- The New York

K Times /
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Last Chance to Save on ANNIE Tickets!

P Playbi ||||||||||| .com >
From: marketing@playbill.com Un i
fo:nh

PLAYBILL

“WHOOPI GOLDBERG A=
IS A HOLIDAY GIFT 7 s,
AS MISS HANNIGAN”

—THE NEW YORK TIMES
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4 I
“The Coolest “The Coolest New Exhibit” -~Thrillist

New Exhibit” | |
-=-Thrillist

\ / W New York Aquarium

Reply-To Wildlife Conservation Society

““The Coolgsf New Exhibit?%:

V THRILLIST

L

Fulfill your mermaid dreams, get up-close with sharks, or take in a moment of zen. The coral
reef tunnel inside Ocean Wonders: Sharks! is a must visit destination this summer. Don't
believe us? Take Thrillist's word for it!

“...Catch a brief respite from life on land at the Ocean Wonders: Sharks! exhibit. Stroll
through the crystal clear Coral Reef Tunnel and see how many varieties of the
aquarium'’s 12 shark species you can spy.”

And if you buy online you can save 20% on tickets to the Aquarium. That's a full day of @n harh ut
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" Find out
Katy Pe rry,s If you cannot see the images in this email, visit us here

roactiv.
Secret to P vacse ( KATY PERRY'S SKIN-CARE SECRET
. Clear Skin ' . .

)

Subject: Find Out Katy Perry's Secret to Clear Skin

~. U
N

You get all this fOI‘jUSt

1 gfor 30-day
supply

v FREE Refining Mask
v FREE Green Tea M0|stur|zer
v FREE Clear Skin Guide " ¢

Bk b P .
proactiv
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Remember:
People accept messages that match

their beliefs & disregard those that don’t
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WE ASKE
THE l’uTURE%U
irYOUWANTED
MORE MONEY.
YoU SA'O YES.
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/Think about yourselfx

Even juggling many
financial commitments,
you still choose when
and where to spend
your money. Do you
want retirement to

K change that? /
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How to avoid one of the bigger mistakes with
work retirement plans

67 percent of people regret not doing this

In a recent Insured Retirement Institute survey', 67 percent of responders said they
wished they joined their work retirement plan earlier.

The Advantage of an Early Start*

As this chart shows, someone who
starts early can invest less and

still accumulate more in his or her
retirement plan at work, because
By age 67 there’s more time for the savings to
grow.

$364,841
By age 67 $283,523

Annainvested $200/week Bob invested $200/week .
from age 27-37. fromage 37-67. That’s why you should sign up today.
TOTAL INVESTMENT TOTAL INVESTMENT
$24,000 $72,000

Think about yourself. Even juggling many financial commitments, you still choose
when and where to spend your money. Do you want retirement to change that?

START SAVING TODAY

Don’t make the mistake of waiting. Sign up for your work
retirement plan today.
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” Commencement is
just around the

corner — can you

picture yourself on

\ the stage? /
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Apply now - term starts 4/30
April 9
B Found in College Mailbox

Commencement is just around the corner - can you picture yourself
on the stage?

With SNHU'’s 100+ graduate degree programs, flexible class schedules
and some of the lowest tuition rates in the nation, there’s never been a
better time to achieve your goals. Here's what a degree from SNHU can do
for you:

® Take advantage of career-focused programs for in-demand fields
such as business, technology and healthcare

® Those with a master’s degree earn nearly 20% more per week than
a bachelor's degree holder*

o Master’s degree holders are less likely to be unemployed
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Remember:

People discount future rewards
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4. Mental
Accounting
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46% wp 88%
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Organize using buckets.

Set money aside for what matters to you. All in one place.

Divvy up your savings without multiple bank
accounts or hard math.

@ Like digital envelopes, savings buckets stash your cash for
— ‘: @ @ whatever you want (or want to do). Use them to track your
' J,., ' / progress, all while earning interest on your total balance.
Emergencies Vacation Home Education Vehicles Then, carry that organizational savvy into your spending
using our spending buckets.
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FREE SHIPPING.

Walmart > :: FREE STORE PICKUP.

Restrictions apply Leam More

Electronics Movies Home Clothing Baby Toys Sports Auto Photo  Shop All Departments

Talk
wireless

TURN LAST
YEAR'S
REFUND...

Learn More »

INTO THIS
YEAR’'S
SAVINGS

Get no-contract wireless,
and save half the cost'*

Cell Phones »

All Electronics »
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/ S ave u p to \ Save up to $450 vyith your tax refund 0]

$400 with
your tax
N refund y

Invest your refund wisely. ’
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Remember:

People think about their money

In categories
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5. Hot State
Decision
Making
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WANT TO UNLOCK TODAY’S
' EXCLUSIVE DISCOUNT?
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4 Your half N - -
- - W SHOP YOUR WAY'
birthday gift
is expiring o :é:a;;::::ewith yourizejiftpttzjred’sw;asg!.
Susan! Better

. open

4 Celebrate your half N
birthday with $7 in
surprise points. Treat
yourself with a little

Celebrate your half birthday, Susan, with

\_ something from us. ANl 57 IN SURPRISE POINTS

Treat yourself with a little something from us.

— Hurry! Redeem your surprise points on a purchase of $20 or more by 01/25/2017.
| Exclusions apply. See details.
@I “3 I @nharhut
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Subject: Pop quiz! Your surprise offer awaits

You can save how much? Find out inside. View Online

AMERICAN STYLE. EXCEPTIONAL VALUE.

WOMEN MEN GIRLS BOYS TODDLER BABY

POPQUIZ POP QUIZ &
How much will you HOW MUCH Wil YOU SAVE?

save? ENDS TODAY | ONLINE ONLY

)
10% 20% 30%

TAKE A GUESS

QI-“B I - @nharhut
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Remember:

People purchase things in a hot state

that they might not in a cool state
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6. Concrete
Language
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Spent 30% more over 90 days
-Journal of Consumer Research
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4 Nancy, you\
have used
87% of
available
space, your
storage Is

\_almost full /
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& Nancy, you have used 87% of available space, your storage is almost full

22 Dropbox

NOTICE: Nancy, your files will stop syncing
soon.
|

Your Dropbox storage is reaching maximum capacity. Adding one more file could fill
up your account—and keep you from syncing and accessing your files when you need
them.

You'll get a minimum of 3,000 GB (3 TB) of storage when you upgrade to a Dropbox
business plan today.

VIEW YOUR OPTIONS
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Carve your turkey

.

with handmade
Damascus steel

%

Carve Your Turkey with Handmade Damascus Steel

= BESPOKE POST

THE HOLIDAY SHOP ’ GIFT SMALL

fhliey 1

SHOP THE COLLECTION

BP EXCLUSIVES
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No one wants to
be the person
who threw away
millions
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pcr  To: Nancy Harhut

"So glad | opened this!" said future Nancy

Publishers Clearing House <publishersclearinghouse@e.su

We're Happy To Tell You.

&pch

No Purchase Necessary. A Purchase Will Not Improve Your Chances of Winning.

ATTENTION NANCY!

IMPORTANT
NOTICE

Re: Selection of Winner
For 10/30 $15,000,000.00
Prize Event

ACT NOW

At this very moment, you
could be holding what turns
out to be the winning entry for
a life-changing $15,000,000.00
in just weeks. We're sure you'd
agree — no one wants to be the
person who threw away
millions. If you want to win here,
we urge you to enter quickly by
the 10/27 11:59 PM ET deadline
for this email and not throw away
this new chance for a lifetime of
financial security.

10/30 Special Early Look Event

ACT NOW




Remember:

Specifics outpull generalities
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140%
- Bl Norwegian School of Business
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4 Scale of 1 -5, N
how bad do your
sales
presentations

\_ suck? -
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To: Nancy Harhut
Subject: Scale of 1-5, how bad do your sales presentations suck?

THEINZ

MARKETING

Survey: The True ROI of the Sales Pitch

Hi Nancy,

We've heard time and time again that it's easy to lose prospects during the
presentation or demo stage. Why is that?

1. Presentation wasn't tailored to the prospect's needs

2. Lacking presentation materials

3. Zero mention of objectives, goals or desired outcomes
4. More about vendor’s solution than prospect's problems

Sound like a problem you've dealt with before? Help us understand this
barrier to success by filling out the survey.

Participate Now

By participating in this survey, we'll share with you the results and a complete
analysis of the findings. Help us help you.

@nharhut




/ \ Can you answer yes to these 5 questions?

Can you answer
yes to t_hese 3] =
questions?

o /

Can you answer yes to any of these 5 questions?

Have you ever gotten lost in the moment when competing to win?

Do you like to challenge yourself to do better?

Do you sometimes forget about time passing when you're having fun?

Does being rewarded make you like a brand more?

Have you ever taken a quiz that explains a personality trait of yours?

How many did you answer yes to? For most of our marketing team, it was 4

out of 5.
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.

What would
Jesus do?

Subject: What would Jesus do?

Colorado Christian

UNIVERSITY

College of Adult
and Graduate Studies

Earn Your Biblical Studies Degree or

Speak To An Advisor

Get answers to your questions.

Certificate at a Premier Christian University

Request More Info
Learn more about CCU

&

gl

Online or On Campus
See which one is right for you.

START HERE

At Colorado Christian University we believe that you deserve a chance to
advance your career and pursue your dreams. CCU's College of Adult and
Graduate Studies makes it easy with online classes and flexible schedules.




Remember:

Properly phrased questions engage
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Implicit Egotism
Confirmation Bias
Present Focus Bias
Mental Accounting

Hot State Decision Making
Concrete Language

Questions
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Mark Schaefer, author of Marketing Rebellion

....

Nancy Harhut

Using
Behavioral
Science In
Marketing

Drive customer action
and loyalty by prompting
instinctive responses

KoganPage
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“This Is a must read
for anyone who wants

to drive engagement,

sales, and growth”
- Jay Schwedelson

DOKAWARDS
FINALIST

@nharhut




FREE Behavioral
Science Cheat Sheet
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