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Altman’s Astonishing Forecast: AI to 
Overhaul 95% of Marketing Tasks

We are in a time of great change…

Generative AI is changing Everything.
But what’s left when the hype is gone?

GenAI will be worth Trillions. Here’s
a roadmap For harnessing it

Generative AI isn’t marketing’s future,
it’s already part of its present



What I’ve seen in 25 years…
…will not compare to what's coming in the next 5.

The future of email marketing is being rewritten as we speak.
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“The best way to predict the future is to invent it.”

(directional)

GenAI is accelerating far
beyond our current horizon:

Current vs Next 5 Years

• Cost Per Compute 50 – 90% ↓

• AGI Capabilities 300 – 500% ↑
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How do we invent the future, together?



The Mercury-Atlas 6 Mission launched February 20, 1962

Mission Objective: To achieve the first orbital manned flight around the 
Earth, testing the capabilities of both the spacecraft and the astronaut to 

endure and operate in space conditions

A Wayfinder from the past holds
clues towards an unwritten future...



The Friendship 7 required two powerful forces...

Provide precise 
calculations on 

orbital mechanics, 
trajectory analysis, 
and re-entry paths

Operate and 
monitor the 

spacecraft, and 
react quickly to 
any changes and 

challenges

KATHERINE JOHNSONJOHN GLENN



Bringing the “navigator” & ”map” 
together was the key to unlocking their success

MAPNAVIGATOR

”If she says they’re 
good, then

I’m ready to go.”

Friendship 7 successfully 
carried astronaut John Glenn on 
his historic mission as the first 
American to orbit the Earth.



As we invent the Email Marketing Future, 
Agents are our navigators and Intelligence is our map

MAPNAVIGATOR



Combining Agents + Intelligence 
reduces the distance between data and action

Enabling 

EASIER
FASTER
BETTER

data-driven decision-making 
at every marketing

automation touchpoint



At Zeta, we are leading the charge in 
reinventing the Future of Email Marketing

What should you look for in a Next-Gen ESP solution?



Next-Gen ESPs bring Agents + Intelligence together to

UNCOVER NEXT-LEVEL OPPORTUNITY

PRODUCTIVITY
Agents with Intelligence will eliminate the need for human 
involvement in many routine marketing tasks

PERSONALIZATION
Agents with Intelligence will create deeply personalized 
customer experiences that feel almost human

PRESCIENCE
Agents with Intelligence will anticipate market shifts 
and consumer needs before they even emerge



Capabilities of a Next-Gen ESP, 
Powered by Agents & Intelligence

Message Content that 
aligns to real-time 

consumer interests & 
intents

AI-automated Affluence, 
Loyalty and Psychographic 
scores derived from open 

web activities

Reactivation 
Intelligence to wake 
up the right lapsed 

consumers

Messaging anonymous 
website visitors to 

capture missed 
conversions

Messages sent when 
consumers are actively 

searching with 
competitors

INTELLIGENT ACTION INTELLIGENT ACTION DATA ENRICHMENT IDENTITY RESOLUTION IDENTITY RESOLUTION

PRODUCTIVITY, PERSONALIZATION, & PRESCIENCE AGENTS WORKING IN THE BACKGROUND



Intelligence within
your ESP should unlock 
understanding of your 
customers, category, and 
competitive landscape. 

I N S I GH T S

Customer

Prospect

Competitor

Market

CAMERON | Zeta ID: 4188210

I D E N T I T Y

360° VIEW OF CONSUMER



You could monitor and 
target existing and new 
customers who desire your 
products, all in real time.



Next-Gen ESPs give you an integrated view 
of intent across existing and new customers 

PRODUCTIVITY



You could get an analyst 
sidekick to look at 
complex data in real time.



Next-Gen ESPs proactively suggest your best 
strategy to connect with customers 

PRODUCTIVITY



You could get instant 
audience gratification
to find your best 
prospective customers.



Next-Gen ESPs give you instant, actionable 
audience insights to expand your ideation

PRODUCTIVITY



You could pinpoint 
store locations that 
possess massive 
untapped opportunity.



Next-Gen ESPs leverage IRL data to inform 
your next best market opportunities

Identify and engage 
high-value markets.

Compare and contrast 
geo-intelligence across 
key customer and 
prospect segments.

Unlock growth
and optimization for
new markets.

PRODUCTIVITY



There were an 
'Easy' button for 
ID resolution.



Next-Gen ESPs provide ID resolution in an 
out-of-the-box way to deliver enhanced experiences

50%+ of anonymous
web traffic can now
be resolved by Zeta.

Known to customer

Known to Zeta

Unknown

PRODUCTIVITY



Your marketing 
solution had a PhD 
in your vertical.



Next-Gen ESPs bring vertical intelligence around 
categories like CPG and Commerce to your fingertips

Understand who your 
customers are, what 
they’re purchasing, where 
they’re purchasing from 
and most importantly, 
why they purchase.

Find others just like them!

PRODUCTIVITY



You could actually 
read the tea 
leaves of success.



Prenatal Interest
Browses reviews of recommended 
prenatal vitamins.

Home 
Selling 
Intent
Reads about 
best time to sell 
home

Rustic 
Furnishing 
Intent
Consumer browses articles 
about rustic farmhouse home 
furnishing styles

Brand 
Research
Consumer reads about the 
brand online

Purchase

Brand Visit
Consumer visits the brand’s 
brick-and-mortar store

Next-Gen ESPs give you a time machine to 
explore leading indicators to key buying decisions

Real Estate 
Office Visit
Visits local real estate 
offices

Mortgage 
Application
Applies for a mortgage

Look back and find interests 
and intent that led up to the 
conversion event.

Uncover when and what to 
engage in-market intenders 
with based on fluctuations in 
their intent score.

Reveal hidden, less intuitive 
signals that extend your total 
addressable market.

PRESCIENCE



You could visualize 
and chat with your 
most valuable 
marketing personas.



Next-Gen ESPs visualize Audience Segmentation,
Prospect Counts, and Introspection

PRESCIENCE



You could leverage 
personality to be 
more personal.



Next-Gen ESPs help your messaging and creative to 
resonate with the values of your diverse customers

GenAI-powered insights 
and recommendations 
built on AI-derived values 
of your customers.

Fortify against 
competitors by doubling 
down on your strengths.

Expose perception gaps 
where a brand’s 
promoted values are an 
impediment to growth.

PRESCIENCE



You could easily 
understand how to 
take wallet-share 
from competitors.



Next-Gen ESPs uncover conquest 
opportunities to expand market share

PRESCIENCE



You knew which lapsed 
customers were potentially 
the most valuable.



Next-Gens ESPs know which dormant customers 
to re-introduce into marketing programs 

PRODUCTIVITY



You had the 
tools to literally 
build the future.



With Next-Gen ESP, it's you who builds the Agents…

Purpose

Secure, Compliant, Governed

Intelligence

Context Action Linking





Workflow: 
Link your Agents together

Question

Agent 2

Agent 1

Agent 3 Agent 4 Output





Invest in your 
education and

training

Help your teams
embrace data 
and AI-driven 

decision making

Enable 
collaboration
with our AI 

experts

Let you focus on 
cultivating a 
customer-

centric mindset

Reduce burden
by having us 

focus on ethical 
AI use

Future-forward ESPs empower you as a marketer



Thank you.
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