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From Email 
Marketer to CEO: 
Leading with Customer Insights
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Amanda Cole
Chief Marketing Officer, 

Bloomreach

Divya Mulanjur
Director, Product Marketing, 

Bloomreach

Kaitie Foley
Senior Email Marketing 
Specialist, Bloomreach
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Why the Future CEO Should Be an Email 
Marketer: Transforming Transactional 
Touchpoints into Strategic Leadership
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Key Takeaways

📗 Redefine your role

🤗 Embrace the personal nature of email

💁 Drive company-wide customer-centricity

🚩 Develop leadership skills

😂 Bring emotion and authenticity to your work
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Sign-up for The 
Edge Newsletter


